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Cl. NCQAQ| x|& O|ZX(transition of care)d

D 718

9] =7t £ HESAYUS(NCQA: The National Committee for Quality
Assurance)= HA9E G4 dojget AHEANEMHEDIS: healthcare
effectiveness data and information set)s AT /WA =72 83}
HEDIS= EA95 AY ZHE A= & Q= vl AAarE Bash FE FujRie} 4
HIAP A Al5st7] flsl AA=SeH, A=l a3Hy, A4, o8&, HHEE &
|, AN AR CR Hus ARl &4 5 57 d9e= FE4rh

2) A= oA

HEDISOIA A% o H(dehs} Belslo] B8 ARE U =/luoq =
& 1841 okl Hiti7lo} 71IAe] Hlolelz Al B, HYHR M4 HY ¥ @
A 2o], B9 % ok 24 5 47MNz 2ok A9l o)A Tl o ol
St ol o2 oAl 7 SAS BER Swd i vojwdel o Wy, ¥
et e, Aok SR BAjot 139l 9lF) elRae) 95} 5 e

&2 A= 247 7ol TF5 DA "

o

(E 8) NCOAQ| |2 0|M =X 3i=

S Lhig
U 82 U GY = AU YHSAIME Tt (Y
(notification of inpatient admission) AO|E7 |9 92|12 MF
Ed 82 H Eld Y E= Qo) ERYEE Tt (YRt
(receipt of discharge information) Q=7 YR7IE MF

Eld = 2K 3o

(patient engagement after inpatient
discharge)

g2 % o2 &Y

(receipt of discharge information)

ElE £ 30Y Ol MEB== At Hoe| A
Ol 2Lz, 7IgL=, 24 2= §)

EH = 3027 o= =3

3) Transitions of care(NCQA, 2019) =42 & Ag
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=74 A3 Y BEE= HMOSF PPOF 2+ 16.6%, 13.8%, Bl AHHof oist
MO2} PPO7F 22} 11.3%, 9.0%%2 9&27|o] ULy} Y ARAof digh
Ag & o Uk v 527|3e] Y & Rt ook Jy

H 9> NCOAY Xz o8 &4 g=o| &1t

= Mool HMO" | HiTiAH PPO?
UH = 0 0
(notification of inpatient admission) 16.6% 13.8%
EE 2 = 0 0
(receipt of discharge information) 11.3% 9.0%
ElE = St Fo
(patient engagement after inpatient 53.4% 50.4%
discharge)
B = o= 23 o o
(receipt of discharge information) 53.4% 50.4%

Z 20184 7|

1. HMO: health maintenance organization(YXtQ2S MEHEIN| MEXZRE XMEQZ7t Q)

2. PPO: preferred provider organization(ZAt2|=:

g M

R eton wMtolz| glo] HEXR Ts)



-
-

HN2E Q=7 ZF

SAREE|0 2ot 0|2 HHiE

=l

1) U]=29] Care Transition Measure®

u]=9] CTM(Care Transition Measure)S 9]z 7|3} &l Ato]Q] o]A

Wk %2
ot gt Fof Fo g
Hof ek,

(B 10y 012 CTMel &8 23t

It o

8 pRrog AH A, WA 21 4, At e, okt e
47 50| $:550f glon)

47 B 157 2oz 14

== o5t
=TT o
o=/ YUE A7
1. HES M| d, oziint Gil2 Fafet Ad=Het 01 Sdots R0 CHot
SIS LIN?
2. HE9| ogfi2 EjEe O & Qo QmAH|A CHeh FAldt FA 7150
HRI9| M s NHSIUSHIR
3. HHO| A=TI2 GLI0| ElFY off Fo| Hgee] QAR Feloks HAE
A O A G 7R 7019 MRS ITeSIRE U
Bl ZH|
4. B[ If Fa2 Gl Als SE=H Qe e HEE T JAUSHINR
. ElEE mf Jt2 A4S HEA &2lo0F sk=A| HafotA OliELIt?
6. Bl O AZLEHE ZLIEHG| 2ol FoIoi0F & A1l ARl S8 o
o[RS LITP
7. E|RE M EAo| HLUEE| QEAEI0| EFE Ofool| /2 A A=I0|
AAEHI?
8. SIS I GAS ghlo] HUME A0 St AO| e =S &
OloiotAZ L7
9. ElEE Mf G2 Ad2(0A Sl0] HMUYMO0F Sk= LS & Olotiohl UAASUN?
10. EEE Of G2 AZHE floil FRXE ali0F ol=A| 2hedol € AASHIN?

4 Care Transition Measure(2021) A 0& W& Az
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M. EEE O G2 dds S27] 2ol FL0| ofof & U= M2 & & U=
SHAI0| UABLITIP
5 e o 12 U

LHOi| 2t=0H0F Sh= Tz Olef = dA 252 7| 2
I AASHIN?

16, E|Fe O FA2 2 o] EAZ0 Uigt S=25| OfeHAsUN?

Xt=. https://caretransitions.org/all-tools-and-resources/(2021.9.17.)

2) o] HY F A PIHNEAH A7

794 520192 w3l Fxje] AYAE T, 715512 Ao A4s, =Y
PPge) 94 Aste P T Bt Ak, 9 e e 2l
W52 2AE ohish] 9io) £ B F A A @
At ol7lold ‘Y F AA'S FT okF4 19T FH T AW, <

Ja BRI, 4718083 Ao R oSl Ao Aot =Y

2

A A= @ YAl QRA2 =R19] AH, i] 94 Eﬂ@rE% A

e
B 21282 1ol JuIA 71, B9E qwi ﬂt 3 %lzaoﬂ st
LS A, @ =L HA 5 AAe] Wag ARUAL 7142 T &
7o) oAl AR BRE AN

=35, A3 @ ARUACN V1 T, HH TR0 BN EE2SE A
o} ONLAES BE3te] WA A WA B YRS
T 7z EEShE BAE Fa% YR FE B e vjsiof sk 7k

A=, des, ARY, 287, 0B, 07N 2. &Y & AA LYT=XIE. Korean J clin Geri

2018:19(1):27-37.



( H2E =72 ZF 2AR2(0) et 012 i

of 55, Walsl Fa% AR WYL 8 LS, ATALAE, K4S vy,
TFx3E  OAMASWH(situation, background, assessment, recommendation
format), 77 Aol WE FAAQ ZREZT ARA Alg Y, M 89
A, AAR|S B WARAES PEIES ATelT Ytk

719} 3 Qbdstal BRI Bl & AAE 9%t 24 B E Y @ =Y
ol okEs} g4} e, Qe A) FoE ok% B2 59 ¥ Bagh ook 31w
FE T TA FHRE A A BE] ZelEE st Qi
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2. ACO2| 2|z2| & & TIt HA

D A Wt g2
CMS(Center for Medicare and Medicaid Servicess= ACO(Accountable
Care Organization)d] A8]A 7iA4 9 o]g9] A /R4S Sl A% Hl-go| =
A1} HA Medicare Shared Savings Program)& 98l (& 11)3} 22 7} 99
= AA - 2Pt ITHCMS, 2020). ©] B7k= IA A+ Haxt E 71890 A9,
9% (care coordination)t ARRFA, g, A% I 5 470 B 23
N AFEAEZ F/d=o] et 4719] FH2 7 25%2] 5YSE 7157t Fof=w,

7 golo] ARAE H40) HIAL ohd $H9 1/nz wiEsle] AHuslt

(E 1) ACO & 7} &= oig

39 INE:= NS X = LS R Y =N
Getting Timely Care, Appointments, and
Information
How Well Your Providers Communicate
Patient’s Rating of Provider
sixter Access to Specialists
70| 10 Health Promotion and Education 20 25%
A3 Shared Decision Making
Health Status & Functional Status
Stewardship of Patient Resources
Courteous & Helpful Office Staff
Care Coordination




[

( Hom o&7|m 7t Sixfmel) Hot 012X i

INEES

M| H

ﬁ
f=l
oA

Risk—Standardized, All Condition
Readmission

Risk-Standardized Acute Admission
Rates for Patients with Multiple Chronic
Conditions

Ambulatory Sensitive Condition Acute
Composite

Falls: Screening for Future Fall Risk

25%

Preventive Care and Screening:
Influenza Immunization

Preventive Care and Screening: .
Tobacco Use: Screening and Cessation
Intervention

Preventive Care and Screening:
Screening for Clinical Depression and
Follow-up Plan

Colorectal Cancer Screening

Breast Cancer Screening

Statin Therapy for the Prevention and
Treatment of Cardiovascular Disease

12

25%

o
o oM

D
12

Depression Remission at Twelve
Months

Diabetes: Hemoglobin Alc (HbA1c)
Poor Control ()9%)

Hypertension: Controlling High Blood
Pressure

25%

A

23

46

100%

At=: Quality Measurement Methodology and Resources. CMS. 2020.
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2) 2 89

A3 A

AMA(American Medical Association)= ACOE =5kl 29s17] Yl 7|&
o] ZkZrololdt @70 A thgo] 57FA] ¥ AAIStL ITHAMA, 2021). 1 5
571 EAF LAY AHARYS] Qu7]H 7t A ] EEolA A 7Rt AR
s stk

(B 12) ACO &1 838 2
i NS Abgt
A. Successful partnering with physicians on clinical and financial
initiatives
HASRE | E. Open communication concerning strategic and administrative
SEH | initiatives

H. Compatible EHR

J. Significant medical staff presence in gonernance

My e

3Y e

A. Trusted and effective CEO and senior management team

B. Efficient and effective operations

D. Strong culture of compliance

E. Strong communication skills and track record of good decision
making

F. Excellent clinical managers and medical staff leadership

G. Ability to retain quality administrators

M. Excellent patient satisfaction results and clinical outcomes

N. Effective use of technology

AHX| | F. Learning curve savings on EMR, quality measurement systems
k=anl; and practice integration
B. Effect on current referral sources both within the hospital and
outside the hospital’'s medical staff and physician groups and
7|} other competing hospital affiliations

E. Challenges in integrating administrative and clinical teams

H. Number of primary care physicians who are NCQA certified at
various level

Atz: American Medical Association. 2021
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=

E3F ACOS =3t gl 292 #Igt d1l ARFCeEA4], ACO planning
guideolA] AA5k= A} % Data management(RE247F #2])Q} Impact on
practice(AS ¢t IEARHE F1T 4 JtHAMA, 2021). Data
management©l] T=2H 2J87|3% 7+ ZZHQ] YEYILL a4 AWTE A
Yol= A= B4 =7 ARED ok & AR, AYY, A 2439 2wHE 4
AL 5o Tt JRE Sk B4k 71ed 58 G Auieitt. AmEAa
] oA ot 22 JE AR Ajbskal Qi
A+ A% 7S A dshr] fIgt Am B4 QQzmEprt =7t
- SEAEA|AHO] 13} A= oAk} B Ttof iA=Ll Zgo] E|ojof &

@ 9|59 dof et F8Z skl =7t

- 959 4 P2 HloiAe A BRIEZIZE W JHE S3soF &
- 2w Y Fol= 959l d Z7go| o|Fojxof

- ZA7¥H E (evidence-based care)7} ¥&35} Fojof

- B8 NsT ARS AU 5 Y QARo] 3o Fofsior 3

©

-~

Impact on practice®]] T=H ACOE QARIF Y] 2o, QIFFZR, ZAVHHR
o] #E3}, SHRE, BT 5 F8 I9e ALH R FAlsjor 2 A=t
AT Al A2 w3 2
© SJrte) H=29 o] Wt vhd
- AR e A3f 13+ M| ARE Edsto] oAf A
- SATRRS] o4 ARl 9gl] A TS A% HEt EE

@ TR QY 72 A9

- YARE S B0k BE - a9 A& Al

- B 7o) B2 AR Ag 43
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ABSTRACT

=

ABSTRACT

A study on the Medical fee Development for
Quality management in a Pilot project to Support

Discharge of Acute patients

Background: As medical care and its fields are getting specialized and
subdivided, the hospitals have increased in size and have functionally
diversified. In order to improving efficiency, the hospitals have
differentiated according to this diversity of functions and roles and the
patients have moved around the treatment environment accordingly. In
these situations, insufficiency of linkage process between hospitals (and
communities) is likely to lead some problems such as delayed discharges

or overlapping diagnostic tests.

‘A pilot project to support discharge of acute patients and linkage to
community has been promoted in expectation to solve the problems
encouraging hospitals to perform patient-centered integrated
assessments and transitions of care with appropriate discharge plans.
But this project now has a weakness of not having system of managing
quality and rewarding accordingly, although major international
organizations emphasize the medical care quality of effectiveness,

safety, patient-centeredness and so on.

Objective: This study showed what directions this project should give how
to improve quality in transitions of care between hospitals, reviewing

domestic and international literature and defining factors of quality
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assessment. Additionally, it checked improvement requirements for this pilot
project by analysis of operational status and advisory conferences with field

experts.

Results: The framework for compensation for quality management activities
was established, through reviews of the concept and evaluation system of
quality specified and used by major international organizations. Based on
this, the study made four assessment categories of communication between
hospitals, medical staffs empowerment, use of critical pathway and patient
satisfaction and it proposed a differential compensation by total acquired
score from each category by each hospital. Free-forms was suggested for a
while for the way each hospital submits evidence data due to the urgency of
the project, however. And then a more precise evaluation would increase
reliability through advanced system and actual inspection by HIRA in the

future.

Discussion: It maybe somewhat premature, not long after the pilot began, to
review the current status and discuss the direction of improving the quality
of medical care. But this study is meaningful in that it attempted to
consider the direction of compensation for quality management activities
without preceding researches, and pointed out improvement requirements

based on field experts’ opinions.

It is important to increase hospital and patient participation for
enough samples analysis, from which we could expect the stability of
quality assessment and expand the concept and direction of quality

improvement in this pilot project.

Keywords: HIRA, Health Insurance Review & Assessment, support discharge, quality,
between hospitals
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