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L ZI BxE n% 23s 571 =S 584 (efficiency)o] it Aute

HEALTH SYSTEM GOALS

LEVEL DISTRIBUTION
Health ~ e m
=h
i f=1
Responsiveness v - g-
- - <
Fairmness in - ~

fimancing
Quality Equity

[0 3] Ee|=AAIe| SHet Bt TARAMWHO)
A} Murray CJL, Frenk J. A WHO framework for health system performance assessment, Geneva,

Switzerland, World Health Organization, 1999(Global Programme on Evidence for Health Policy
Discussion Paper No.6).

2) Mg = Aw 4

7 Ad &

O WHOSIA: HALIZAAL BES A5, 7ol the Wg4, BEHOE 4
S, 7 BRER ARAES &

— EF, HARAAY B DA Tleid Fa WY sl
Aol R 150 BelRHS), A9 ABEAS FH), UYL B

o ), ARl AP EEE R

Functions the system performs Objectives of the system

[0 4] Be|=AMAIL| Sxut 7ls1te| #A(WHO)
Z}&: WHO, The World Health Report: Health systems: Improving performance, 2000,
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for action) <= W#

e
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Hhze] Hg M out olel, 6714 T4 24(building blocks)d] 4 DaALS 7
e

— FAHQAE M)A A (service delivery), 2]&¢12](health workforce), &J&%
HA|AH](health Information systems), 2|&9] HIAd(access to essential

medicines), AYZH(fiancing), =E4l/AAHd2(leadership/governance) =
7499

SYSTEM BUILDING BLOCKS OVERALL GOALS / OUTCOMES

SERVICE DELIVERY '

HEALTH WORKFORCE ' ACCESS IMPROVED HEALTH (LEVEL AND EQUITY) '
COVERAGE

INFORMATION ' RESPONSIVENESS l

MEDICAL PRODUCTS, VACCINES & TECHNOLOGIES ' SOCIAL AND FINANCIAL RISK PROTECTION l
QUALITY

FINANCING ' SAFETY IMPROVED EFFICIENCY l
LEADERSHIP / GOVERNANCE '

(03 5] BZie|=XAIel FHeAR SH(WHO)
Z}: WHO, Everybody s business, Strengthening health systems to improve health outcomes, WHO' s
framework for action, Geneva, World Health Organization, 2007,

8) WHO. Everybody' s business, Strengthening health systems to improve health outcomes, WHO' s framework
for action. Geneva, World Health Organization, 2007.
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7] WER 225, A7 (Disability—Adjusted Life Expectation, DALE)
= T8 ARE . DALES Aoyt B4 Goll oslf 2w Aielstel A=&
Aoz Hrgste] 7| SHs= AN,

RS- (Responsiveness)2 22} SHS 1133t 271K 9] HEZ LRE=Y|, 2714
HEE A 7H] 84E BRE. 294 (dlgnity) A&/d (autonomy), HI =AY

(confidentiality)] 37F4] Q4= A JolA JAAHRI tffof gt SHS 1L

gt Aolar, Al&A(prompt attention), HEJAAHS] Z(quality of basic

amenities), A FE7]7F B¢ A LA Al gt #2A(access to support of

networks during care), &A1 FAF] A&HA(choice of care provider)2] 4714
Q4 A JAONA LREA Q1 TAAR g S-S e AN,

o
U:
pkﬂ
b

O A 34/(Fair financing)> HA@AA A AYLET A&l wt
Wil BAo|gAEHgo® Q) 77t Awshs AP R F/d0l gt
E onlsh= A4

(# 1) BHZH|AIQ| HulEAH F2 X|FE(WHO)

Hupo HE 2 39 X|H
2oz '(MO* gl , e
premature mortality . )
th . isability— ted Li tan LE
(Health) . Zioj(disability) (Disability—Adjusted Life Expectancy, DALE)
- ZAA(dignity)
- XF&Ad(autonomy)
HIS A - H|ZEEHconfidentiality)
(Responsive | - AlsA(prompt attention)
—ness) - TOJA|MO| E{(quality of adequate amenities)
- All™ X[gAIAIe] E2M(access to social support networks)
- O|ZH[ZEXIe| MEHFE(choice of care provider)
ME S8 |- Mool SRy - H719|2 X|E(expenditure on health)
(Fair (composite measure of | - EIEEH|E(out—of pocket expenditure)
—financing) performance) - AIB|E &K |E(social security expenditure)

A} WHO, The World Health Report: Health systems: Improving performance, 2000,
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3 AW g

0 WHOE S7piz maolzaAe) duert 2ukg A%sia, 4918 st 4
A, ol F7hE Blask ZRssiths Feld 2 ozt 9l

— e} 7 S5 ARl whet w7t Au) gebd 4 9] il vhike o]
A2 4 o, Amgrie] Mg ATt v B

— w3k, ARgsl] e A9 B ANEe] o] 59) Bk LEEA gro
W) 25 g0l TASA 2.

Lt. OECDQ| MufH7Io} S8

0 oA 2 =

O OECDQ] B EAA 7= BT 9] g ZAlsh=t] A2 R|3& W
= HAor ZgH 2001d HAom A A Y Z=AE(Health Care
Quality Indicators Projects, HCQL)olIA AJZH 9)

O HCQIoIA <] Jei= A7 TE o 8IEERE JFE e A

d 0]‘ = 1
Ao LRt A7 Qulsh, RAEAA AFutE el ik F9=
B A (equity), I (effectiveness), A (accessibility),

U
rﬂ o
o B ox

(efficiency),

vy

A(continuity), A|&7FsA(sustainability), Z&A(appropriateness), <Fd
(safety), 4~8Ad(acceptability), ZAJA(timeliness), %% (competence or
capability), EHRFEE4Ad(patient—centeredness), H2JAd(amenity), AHAA
(governance) 502 L&}

O OECD®] HALEAA g7 ol thel 14 24 WHOS| Aug7is o =t
gt Ao ® FHHEA0) WRloA HARAAY Hut e fIe HRE HU9R
o A, FIA, HE/AEY BHoRE FEste] B

9) Arah OA Westert GP, Hurst J, Klazinga NS, A conceptual framework for the OECD Health Care Quality
Indicators Project. Int J Quality Health Care 2006; 18(Suppl 1): 5—13.
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HEALTHSTATUS
How Rzalthy ane the citizens of the QECD member countries?

Haalth Conditions

Human Function and Quality
af Life

Lile Expectancy

Mortality

r Ay
HON-HEALTHCARE DETERMINANTS OF HEALTH
Are the non-healthcare faciors that also determine heafih 25 well 25 ifhow heaifcare is used changing across
and within OECD member countries?
Healh Behaviors Perscnal or Host Socio-economic Physical Enyironm ent E
: Resources Conditions & Q
E ment
P U
% 7 1 !
.\ .'I T
HEALTHCARE 5YSTEM PERFORMANCE
How does te heafhca e system pedom? What is the level of care across the range of patient care needs? What does this
perfomance cost?
Dimensions of Healthcare Performance
Quality Access Cost/
Healthcare Expenditure
Needs
Effectiveness Safety Responsiveness | Accessibility
[ Patient-
centeredness
Staying
healthy
Getting
better
Living with
iliness or
disability
Coping with
and-of-life Y
% . B
Efficiency

(Macro= and micro-economic efficiency)

reling the quality

nealihcane?

specific o each health system and which may be usaful for

-relaied determinants of perfom ance
ity, sochetal valuesirefs

Broes, policy)

Healh System Delivery Featues

[O2 6] E71ol=2 & X7 JHY Z2AEHCQ) Projecte| 7HE E(OECD)
A}&: Arah OA, Westert GP, Hurst J, Klazinga NS. A conceptual framework for the
OECD Health Care Quality Indicators Project, Int J Quality Health Care 2006;
18(Suppl 1): 513,
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2) A B3 A% 74

7 e 5
O ORCD: BASIRAAlS] ATERE thew} o] 571x= A4,
— 3w, Fe| Az W LRAA] gt A7ATte] 4t

— A, FEel PR omAulze] oE o wa

— AR, wALEAA L WA Zo

- A, mAEAAe Ee4 o)

— T, AgRsE ulg 2 o] m

O OECDY| HAYRAA A E7te SlY=59 s TPt 285 %
S lew, Augrt e &2 HAQRAA S HAAQl 55 ¢kl HAolw
Ao Bl A== o] Hehof tiet AxfEA Aol Fae miAl= A7 SH,
olg ZAALl(non—medical determinants of health)7}A] Z&HH,

‘ Health status ‘

1

Non-medical determinants of health ‘
Health care system performance

How does the health system perform?
What is the level of quality of care and access to services?
What does this performance cost?

Quality of Care ‘ Access to care Health expenditure and financing

1

Health care resources and activities

1

Demographic and economic context,
and health expenditure and financing

Health workforce Health care activities

(O3 7] BQZMA| HufH7t 7HE S(OECD)
A} OECD, Health at a Glance: OECD Indicators, 2015,
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W AE 74

O

OECDx= A& HAl (policy relevance), AF=71-4(data availability), AF&=3l4]
7154 (data interpretability) 5-& ilejate] BALEA A e AE vwsl] ¢
ot F2 AFE A

A7+4F(Health status)

BAGEAAC $=2 Hde IR eSS AP AoH, AN
(deaths), 7]15AE(human functions), 7734 E|(health conditions), @4
(well-being) 0.2 JLE-=

o~

n
—

HIAERE 7| AR 7y, JABYT IR o5
ARE, AL, QoPAYE, ANFL, FUA AP, o S So| mgE,

A7 24 (Risk factors)

N
Ojla
oot

Q{4 vH98 AR 8 %l(non—medical determinants of health)ol 3%
T} ojole] H7tul T E AR W eS| 2SS U

HIATE 9 B, 25, vEkk olRlo)e] BAFL ulgk So| T3,

Olg An) A9l HZA(Access to care)

i)
&
o,
I-'O

e FAZIAL sle F3ke 711 oo 278t B4Rl HiowA

Hil}Z]Eh E{{QJEOH St AP 71 Anjo|A] EolHchi)go] vjE, o 1
a5, W B IEes] gk di7|ARE ol e
=

.

ol79] Z(Quality of care)

olgo] W& olmAulATt ADAA] whet dnht & AHe]8)EL Gl 1
AAE vt PTG ol

HIAELE A, A A W G

[¢]

|

215k 919, (el 71uke ) 34
AR B SR E RO o5 AR, ARk R ARl e AR
Fo] E3Hg
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b EZoZ XA Jutx|E JHE 3
L 55 BB AR, BARANE
W% Bart e,
5 BajRely, 199

SEL
OOOE'. /}‘E‘l—
LB

Soll ofet A s A
Qg BALZHE, 1905 oxfet 7kaA}
MRIS} CT 4 o] E34,

804 ol Q7B tho et mlefe] 47 ack o
S Lk 71

~ R 1
A 1909
O #7129 (Long—term care)
— 4718552 654
FFS vA= 8% QA = A SEe
ToE AT 4 5.
— QA EE= 654 7|tHofTE, 654 o] - A7 EE, A7 8ollAe S
=, 719 78k vlE 5ol sigE.

Azl et A%

3) 23 &g
O QECD 3heo]| He HZAQFE(OECD Health at a Glance)o] AAE AE=
OECD 3|¢=r=9] HAEAA gt tigt HzkE AAX o= Aefste] 3 =
opelst 4= Q=S sigler, ol Fall ZF =7F=S HAowe}l wETh tieketh A
o= WY
A

e wad 4 9L,
1, 7 s7h A wSo) tlokslEl T ShEwA w7 ARzl Pl
AN
I:Q—

= O
o =2

w9
2 HAdRAAe 27 ARE BT 4 9o, Fhus

AV
L

e

O

o o] & 4= ¢lo] OECDE =7bE Akz et

o

Al Ao
[e)

[e) KeX
=1

(S
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(2 2) B2 Hul=Het FL X|H(OECD)

g = O XH
- Life expectancy at birth
- Life expectancy by sex and education level
- Mortality from cardiovascular diseases
- Mortality from cancer
Hopas - Mortality from transport accidents

- Suicide

- Infant mortality

- Infant health: Low birth weight
- Perceived health status

- Cancer incidence

- Smoking in adults

- Alcohol consumption

- Obesity in adults

- Overweight and obesity in children

ol AHIACl F

- Health care coverage

- Share of out of pocket medical expenditure in household consumption

- Unmet medical care needs

- Unmet dental care needs

- Waiting times for cataract surgery—median

- Waiting times for knee replacement—median

ol=zo &

- Asthma and COPD hospital admission

- Diabetes hospital admission

- Case—fatality for AMI (admission—based)

- Case—fatality for ischemic stroke (admission—based)
- Cervical cancer survival

- Breast cancer survival

- Colorectal cancer survival

HZAHo|=Z X2

- Health expenditure per capita
- Doctors per capita (active)

- Nurses per capita (active)

- Hospital beds per capita

- MRl units per capita

- CT scanners per capita

wley

- Life expectancy at age 65

- Perceived health status in adults aged 65 years and over

- Annual growth rate in public expenditure on long—term care
(health and social)

- Proportion of population receiving long—term care

A&: OECD, Health at a Glance: OECD Indicators, 2015,

www.hira.or kr
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C}. 0f=e] Azteviel £3H10

1) WA 27

O "= Byofgo| A|&dhe vl gl Blste] =9 A, H YW B4, 7]

A Sol SFo] A FBhaL AL, ol g=AeR e Aol 44
FIe 7RIk vl 97T} ofof mE EARAA Y] BlaEl gl o
A7E ASH o2 A7 AL Qs

—

0.

M

O The Commonwealth Fund Commissiono|Al&= =7} =F0l|4 HAL| g4 A 2] A
15 SFAAIZ]2A 20069 National Scorecard on U.S., Health System
Performances 7N2gt

O The National Scorecard= 773§t 4H(Healthy lives), & (Quality), 24
(Access), A&7J(Efficiency), B%8/d(Equity)®] & 571 gt Fod Al
AZE 7|22 st =] HHLB8AA Y] AIE F7tstal ol =7t F0UN), A9
o9l HluwE SR A

O The National Scorecard® Al 7I¥t E&2 e} 72

— BAYRAA] R385 (benchmark) ko] H| S o] Ho|=A|
AL @ AE AASHL FHoFHS Trefsto] A peAfEolAl eAEY =+
(too) & Al53t7] $13t.

- A7 e BRE BURAAY] B84 &9 Euste] gty

g% MMFro RN FIHOR o] ARE FHUAYIY e

— Rro] gjot T x|3 o] M| FIhHEse| st ATAC] 7|2e A2Elr] o5t

E
~

10) Commonwealth Fund. National Scorecard on US. Health system performance: Technical report. The
Commonwealth Fund. 2006.
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(w2l

=5F
S

o

2) Mg = Aw 4

O The National Scorecard= Z7|ol= Autdd(Eme])L 5702 L&

)

oy

o, Zob HAF B vl 5L T,

s

~ AQuality): A= A7} GIAAA, Al 2 AAE Bl A4

738t HHealthy lives): 7|t =, AFSSE, A73 #2iE 35 A|ske] dhay

27} 7HsER), A7k Qs AIBEIGRER], B SRR AAlo] o)folR

=AE A 54

— A2/d(Access): HAYRAAE o8 4= S 52, JREY BT} H9

)

A0 AA AT .

— g4 (Efficiency): Hio|@Au|s0) ahth e RAAT o] 8, odrieT Y
J J
o

A, A wlgolA o] At Wol, YAE R4

& HN,

- FHYEquity): AYRE, ARSE, BYAT B} YHLE, BT,

o\

) 7He] AR5 A A

xR ol

(¢}

p==
[¢)

0

O The National Scorecard= %7] 7J& o] 2|&ZA Q] =9)o} £AL2 AA 20153

o= AZAY AAA(Access and affordability), o} X]&(Prevention and
treatment), FA|F o2 HTF 4~ 9= WY o]8y}t H]-E(Potentially avoidable

hospital use and cost), A73t 4H(Healthy lives), @B (Equity)e] 57 A}
G, 57N AR RS o] gste] FUNER BA=RAA AE7ME 2E

(& 3) BQ=HA Mot U X|E SHEH0I=, 20154)
EEE NS

Access and affordability 6
Prevention and treatment 16
Potentially avoidable hospital use and cost 9
Healthy lives 11

. 15(income level) or
Equity 13 (race, ethnicity)

Al Commonwealth Fund, AIMING HIGHER: Results from a scorecard on State Health System
Performance, The Commonwealth Fund, 2015,

www.hira.or kr
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HICI0lEIS b EZ0l=HA| dutx|E JHE S

O The National Scorecard= vl=r W Adukpo] =2 A Yoyt FA|H o2 Jufa=

Zo| =2 IIIEL F|Zo7 Flo] AT u|wdl

A9 10%0] 3llgsh= =7F = 0N 7F A9 2E(benchmark)e] =W, =7} 7+
Hlas WHO WHE A2 ¥= OECD 714 7158 7|1& giites 3t

— 0N AL A v W FON)S Bt AL, 270 B keEe s

ARG T HlE(simple ratio) 2 H4E AT

— AYpESE 10080l (F9 1T B), L HerE S Jede] Hart 4
gHom Hepe ojuld,

3) 23 &&

O The National Scorecard+= @AA7HA] & 8xjglof A =7}, (), A T
2 wARA 4E vlwst ARt wws,

— =7H3ZH|: 2006, 2007, 20089), F(M)(4=K: 2007, 2009, 2014, 20154),
G2 2016¥) THEZ vlwst A1E iS55/ R FAle=z

CECASIE
3} 11)

— 7} ket Ao HAt RAP] WS wigstel A Bt vhgo] xFH
k)

O The National Scorecard:= Z} HopdH RS E3) =27}, F0UN), A9 &g 24
79 g HoZoZN BAS A |AA HEEC] AU AHHe] wijio] 11

27 TR HES vlole 4 g wob &

— 1 o2, 2011 The National Scorecard 2}tz o]79o] Ax} Axfolzof tjjst
AR BAVE & Aes vehgal, o]t 24 9412 20144 The Affordable
Care ActE AAsI= 7|2 283

11) 712 ZAIAOIE htto: //www.commonwealthfund.org/publications/nealth—system—scorecards
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2}, Y=ol Mutmlet S
1) W73 9 281

O o] AX=E5L SAHA R Q4 g3}, wdd A
H| A& $7F 9=ol89] E%8% 59 Aol AHste] 71 Ao HAehd &
Aol gt AAAQl A Hd& Al=S

© 20089 9 Al WHO= ¥ #9|o|A]  Tallinn Charter & Al&sto] 2
A7 AA A H7HHealth Systems Performance Assessment, HSPA)E &
gt =7t B e A ] FA A=A 5S A

—  Tallinn Charter = 7|&9] =7} 29 HMK]S ﬁ%—'gﬂa] 1A (New Public
Management, NPM) 2. & A3l5l= A|7|S nfgsto] 27
= EdgterH =7te] YA IES A=

_,d
Ho 8
é
i
oﬁ
of

T
(o
>

— NPME AEAS Est 27} 71 v|nS 723810, Ao A QoRlEo] nE
ArEe EACR Belsha ShEAl 20024 HEUE BARARE 3F 8
A 9 27 A44A(The National Institute of Public Health and the
Environment, RIVM13)ol|A] RAQEA A A=A 7S 243519931, 20064
Ydat=s 2A9E AR 1A (Dutch Health Care Performance Report,
DHCPR)E 713,

2) Mg &3t A7 7419
O DHCPR:= Hdat=9] HASRAA 7158 3717 B3 A, A, HAAHS =
Aoz Hristel BASEAA W T 5 A YAE AAstaL glom
2006WS AjFFoZ HL 20144¥ HIA7IA] 4x19|Q] W} o]F oA,

12) van den Berg MJ, Kringos DS, Marks LK Klazinga NS. The Dutch health care performance report: seven
years of health care performance assessment in the Netherlands. Health research policy and systems,
2014; 12.1

13) RVM(UIEZIE0{A] 2k), Riksinstituut voor Volksgezondheid en Miieu

14) RVM(Riksinstituut voor Volksgezondheid en Milieu). Dutch Health Care Performance Report. 2014,
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0 iijH DHCPRS: RABA|50] 42 74 9 WaF Al glold 4%
ggulo] olgulo] B4 2 o)zl A ] 7lofskar 9L,
CEEE

O ATE7I /g E& Bakens zetten RE1A15)9} OECDS] HAo® 2 AH
?—16)17)3 7]E—__E O]'_]‘ _}_-_rl_74_4i _',7]_ ) 01_7:“94_-4 )\]z X]'—,—_!_]— Z]}—JL_ gg/]
Mol B, mauARolel golg Fo U,

e

O DHCPRY] #7992 Lalonde modelof|A] AAISE ik AZFAH Q2 5 1

A Fa el BARAAR T

ofi
)
1o

O DHCPRY 7 ScoAe EAYRE QIxte] o7l wet &4 A5 A=
(perinatal care), " (staying healthy), Z|&(getting better), 27| 2% (living
with illness or disability), AJofE7| A& (end—of—life care)®] 5714 HASw
£=Q (health care needs)® E53}al, 71219 HAQ 24 Q 0| tsto] HAQEA|
A A4 =32l H(Quality), H/d(Access), 827/ (Costs)s 7|HHORE A

o %(indicator domain)®o] F+AH.

W AE 9o 43

O DHCPRS Z(Quality), H43(Access), B84 A (Costs)S FAA o2 Aol5}H
a1 Zkzrel FhgA oo g A& J9S 44T

— A(Quality)2 v]=EAY ((Institute of Medicine, IOM)ol|A] AL A3 tff
AoA AAg A o8 ZHEE AH|AE HAof HdEte] 7 249 AuE A
_]

= A & 7N =R sto] mab(effectiveness), FAA(safety), AL 544

(patient—centredness) 2.2 A& 492 A3

15) Delnoij DMJ, ten Asbroek AHA, Arah OA Custers T, Klazinga NS. Bakenszetten: naar een Nederlands
raamwerk van prestatie-indicatoren voor de gezondheidszorg. Den Haag: VWS, 2002,

16) Arah OA, Westert GP, Hurst J, Klazinga NS, A conceptual framework for the OECD Health Care Quality
Indicators Project. Int J Quality Health Care 2006; 18(Suppl 1): 513

17) Arah OA Performance reexamined. Concepts, content and practice of measuring health system
performance, Amsterdam: Universiteit van Amsterdam, 2005, Dissertatie,

20 o APEYYAII



( Hem 2uel =8

— A (Access)>  A=E7F Last A 2 ojge glo] HAlo EE Alewt
S £ U A L 9ushy, A& (geographical) - A% A (financial) - A|7HA

(timely) 42 1 oleje] AT ¥ 89S Ax ez 44T

_4

— B2 A A (Costs) L =7} 2FoA] ZF HAL|RZ=Q HEo| A&E= ]88 =4
o= A3 g9 A9

|
o
,
m
1o
il
Iz
N
T
o £
A,
01“«
J
Ir
119
K1
1o
D)
G
-
o,
i)
2
30
=
1:014
>
@
=
Q.
O]
5
NP

ﬂ]r ?‘ﬂﬁﬂ**(equityF Eﬁ—"ﬁ'n#ﬁl% 2|3 o= xR

oF
=)
BHAYA A2oA A7 g9og wgdEgla, FHAL EYE Ao

3) A3} 4819)
O DHCPRE HZAQE48 Yo X7 gL 7|Fo =z HAAFEA A IS AAE

- SAFom o] Fa ATLE AXsle] o] o] Atele] Hlm Ul S} 7t HlnE
ARSI glon], ofFo] mAclupamz AN ALkl AN,

oX

O DHCPRS RARA|R7} Qiolek AAS0] AZ29l 2/ (22 2 0
B A% Bl ol 75S st g,
— BUEARL BiAe] AnE o|gle] HALRAA W AHHL FHOFHE whot

alo] 3k A wakol| thal oALAAS RS

O DHCPRZ HACRAA s B7Itezi =7oflA Al S difol it
/g (accountability) & ofstal o] w E=EE FHOFH2 ol =7ke] A et
A (agenda—setting)ol] HrE

— A2 tjet A% (agenda—setting)

* DHCPR HAEA| 7 HAom g dof thgt M2l oiadS &sHA
Yot 5= T AYelF7] flste] HARAAE AAF o2 HojFsd 7

2 g 7199

j . =

32

18) van den Berg MJ, Kringos DS, Marks LK Klazinga NS. The Dutch health care performance report: seven
years of health care performance assessment in the Netherlands. Health research policy and systems,
2014; 12.1
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- DHCPRE: ofe] 71e] 43t JuEg S4eto] shte] A4rz $3eb] uhe]
Ape] 3tk 4ug AAH R Yelshn, S0 BrRsE B4 guol e
=]

 AEe AU A5 S4E = JEF 2AE AR

K
|
f

© 248 AT uoR Wb EE A gh NEE Fa 94 Hopeh Fok
HEg wolste] G A A MRS TASIE dolE 2 ofahe s

— ARA Hoj(accountability)

© T7hs HAQRAA bl thet MY o212 7hAoF skt oo DHCPR
A7t Fl AoE THAIERste] STollA HERt A Fofshal Haxdt 2
e 2T 4 =S =R

o HAEARAEE vid 5Y FFAQ Hlaccountability day) & AsRL
DHCPRE Faf 2o miore] A} &%, St w8 55 Hagho=sy of
AAAE] =7F BEg Wt 4 =E 3

Health
How healthy are the Dutch?

Non-healthcare determinants of health

T

Healthcare system performance
Dimensions of Healthcare Performance

Qualit: Access Costs
Effectiveness | Safety | Responsiveness | Accessibility

Equity

Healthcare needs

Perinatal care

Staying healthy

Getting better

Living with illness
or disability

End-of-life care

i
<

v

Efficiency

- n

Design and contextual information specific to the Dutch healthcare
system that is necessary for interpreting health system performance

[0 8] BZIQIZAMIA| MuiX|E 7HE S(HZRtE)
A}&: RIVM., Dutch Health Care Performance Report, 2014,
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o, 3o dufgriet SEH9)
1) WAz =5
0 AL o] A% FAL BAST BAGRAAL WebHoE B 9o
Q=R Fls] $1) HARAA ATEAS AT,
- ATSAL QT A4 BAClRAAS Bokstel ol Rl gke] 1
3] 7HsT 4 QES Shul, ol ANeL AMARA, ARFTIAN Fad 4

=
BE AT FAC FHA, AR Bud 4 A

o= o

i
K

1:0

O 3F9] 2A9g A7l 7/l¥ E(National Health Performance Framework,
NHPF)-& 7R A9 5241+ ¥3](National Health Performance Committee)
ol ©Ja 20010 Ao AEAE G7H B2 wekEo] 54 ol
47 ofdlth(agenda)ot AR AA = F2E TR SE

— NHPF: ®7lel2 2o| 47g %7}, 718, MAul)(benchmarking)& 915t
7] $8l A= AEolal, IAFoR S8E= HUEAA ATt S3F A
w7} 7hsetes T,

O NHPF= @A F 40709 oA et A7, 472482, BAs4A dut
o Il FYom A QlaL, HAFE Aol 8Fom T HAEA Aia
(Australian Institute of Health and Welfare, ATHW)7} 2008¢X€| 2¢0o] &t
W8 WIS A 1L,

— IS AP BEE AGAEE YIRS B A HARAAL] Ao

S X~ o EL R
ISk = QS sk A,

=

— A= JRE F7(public reporting)dl7]oll Z23eA|, 3kxje} 14 o] AZFA
= 2 e, Aol ast Amrt o]87Fs Aol S 7oL i,

T A Thee] TS 1, WA SHESkE Hok T Fue] HTpES
HESHL, 2k 7idsto] HHEel v Obﬁﬁﬂfﬁlxl—aﬂ]r =95 BN AEE A
il A ATARES BRI

19) AHWAustralian Institute of Health and Welfare). A set of performance indicators across the health and aged
care system, 2008,
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H0l=HA| gutx|E JHE A

2) Y B A& 74

b e 5
0 57 AT A B ARRE, AARR, WA RAA At 37
o3 1470 9] Relow AR, AR UL hea 2
— A7 (Health Status) @92 =Rlo] dupt 247371 Aeso] ¥
WY ASES WA 4 Qs (29 Jlss Rkl § Blsi,
7, AA 7, hE 2 AR AdEiE AR,
(& 4y ZBEe] THRUEF)
HZAEY A 7S ohH(well-being) ARzt
28 28 Ry E= AR X9t 7150 | FHRIo| AlRfA, RAIK,
2 Tl iz e | SN TEE IS x AE, 7Icoi
i B UNME ABHS MBI Ohwel-being :
o
— A7AA 2 91(Determinant of health) 99 AZAAQ01E0] ‘B 4> A%
S 9k SAARI HEE 7A=Y ol oA oA o] QRlEe] WE)
SHl? mEOA WS & Wbk, Al 20le 3H 29l Aol
S AAISH 9l A4S Rl AESHA Qelow ny
(E 5) 7ZATQRIC| FHRUSF)
= XIFALEl/ A5}
. XISk QOIXIE A
&1 w2 =l Eit H|A) AB|ENEE 2 B, 5, _le %!Ol SHM Q0| &t =
22 2N, s, o o ol A | BE AHES, &Y o T B
AH‘:oI-X-I OO| I(_, 7_{, I—!OI:I-I, T 22'(_ E'”AE”% Txl. X'IIE:T =)
2) =
24 o AZLEHMAYIIY
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— BAYFZAA 7K Health system performance) ¥ ‘HASFEA| A7} o]E
A AsE=7F mRoA BerlY HEAAE vlE diB] 77 A=
7¥ AETRSEIYY & Bk, AR oR maly, Ao AL, KA,
A, AR, a8 AE7sdes 2.

(% 6) Ho=H|7| dute] FELAUESF)

o

Sakd R|=o| &y i

=1 o
R=7t =X 0 HESE
SRl Wt HHE =5 & | & UKl X7 E= MHIAY} | DL 22 4 U= EAER!
hS 7ign Z=2 HAo 2H | /s Flasiehs A
AAYE ==F o= A

>

2 RS H/ESY SEY/REISY
S8, 7K, 23P HiZnt 2 HIERAHR! XHHe| olg8e=

K7L TAEA| Sl Bkt
So| X2 Mefg 4 glom,
BIXISO| ZIN0| ZEHE 2

ARO[ HESt F20M HEet

ARloll IZAHIAS S 4 9l
=2 3 %

Ticket Zme M5, 0=
Al 0| RI&E 4 UE 3}

=4

W AE T4
O HAARAA HIA|Ee A T VN, A 670, A 87, AR TN,
A 3N, AR AKT FE MM, B N, mEA 2, XS

57, & 407K Ax= 4.

(B 7) 220|=xA| HufEnt Yux|E SESF)

O LI2 74Z{(Better health) (47H)

Life expectancy
Infant/young child mortality rate
Incidence and prevalence of important preventable disease and injury
Potentially avoidable deaths
o[t =Al(Focus on prevention) (67H)

AW |—

(@]

Risk factor prevalence
Prop. of children with all developmental health check
7 | Cancer screening rates

(@]
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8 | Prop. of babies who are low birthweight(&Z=21)

9 | Immunisation rates for vaccines in the national schedule

10| Public health program expenditure as a proportion of total health expenditure

E2M(Access) (87H)

11| Health service use differentials

12| Selected potentially preventable hospitalisations

13| Waiting times for services

14| Treated prevalence rates for mental illness

15| Residential and community aged care services per 1,000 pop. aged 70+ yrs

16| No. Hospital patient days by those act assessed, waiting for residential aged care

17| Out—of—pocket costs as a Prop. service cost

18| People deferring recommended treatment due to financial barriers

F=M(High quality—appropriate) (77H)

19| Prop. Of diabetics with GP annual cycle of care; Prop. With HBA1C below 7%

20| Proportion of pregnancies with an antenatal visit in the first trimester

21| Survival of people diagnosed with cancer

22| In—hospital mortality for selected procedures

23| Proportion of asthmatics with a written asthma plan

24| Unplanned readmission w/in 28days of surgical/mental admission

25| Prop. of health/aged care services accredited

OIXMM(High quality—safe) (37H)

26| Selected adverse events in acute and other care settings

27| Independent peer review of surgical deaths

28| Prop. of admitted adult patients assessed for venous thromboembolism risk

x|2o| HaMnl E5MM(Integration and continuity of care) (47H)

29| Prop. discharge summarises transmitted electronically w/in 1 day of discharge

30| Discharge plans for complex care needs within 5 days of discharge

31| Prop. of gps with register/recall system for patients with chronic disease

32| Post—discharge community care for mental health patients

EXISAl(Patient—centered) (17H)

33

Patient experience

SSM/EX} fH| 2HEME(Efficiency/value for money) (27H)

34| Cost per case mix—adjusted separation for acute care hospitals

35| Total cost per medical specialist(MBS) service

X|[&75d(Sustainable) (57H)

36| Health/aged care workforce in/outflow as % of health workforce

37| C'wealth/State/Territory expenditure on health & aged care as % of GDP

38| No. Of accredited/filled clinical training positions

39| Capital expenditure as a prop. Of total health/aged care expenditure

40| Prop. of GDP (or health expenditure) spent on health R&D
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3) A3 &%
O ZF oo z|xo] A= AASE Hok/HZ A3t ASKfavorable trend/unfavorable
trend)’ QU] AAJstofof sl o] wf XAFE 5 AL A=, FHA4SE 371 o4 H]
@ 7Rss 4w, k] B8 me} YUHel Wsleks 2L WEsIolok T,

— "AH3t 73K (favorable trend)> A7} o fAQl WRFOR o)Fshe Ze ov]

F_‘TL

3 olg B, JltelEe S8k, S o] ARiol Hashs AR Holk
A% 5ol oy

— A B ufeh WalA) Gt Aibh BEWE s WS 98/ AT BE
WAY 9 o ANS AT

O ATIL W ATAEE Aulx FEe] YT TS FPA7IT, Py o

FAH| A0 tst olAlE| B AR 283}

|
H
o,
Oiﬂ
0
ﬂ;
JlNr
O_u

AEAE o]gslo] A2 FRo|u T2 o] guto] figt HH
Al5-o] 7}45}3 O|FA M| AALAA Q] A 75l ShH, RG] of HA 9
FAAIY] A(quality)S ol3lld 4~ J=FH JRE A5
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3. 2 F2 5

O U] HARAA g 7lel wet A4E AduEd, w7F 2oz A
AFEE st AARkRE 4 (2010)3 31 %(2015)Q HIA7E e
H, A A=E o8t 574—4.%';11]7%] A7l AFERE W 7o) IAS S
HANR e dud s - Ae4 A7H2003)2F A3 H AH(2009), =
AR TS o83t e - ARl 994(2012), OECD HASAS Olﬁﬁw
HAojre] HkE uefrl Fed 5(2012)9] A+t 5ol U=,

— A4 5(2010)202 9] oo A A uE SAsta v|u-Ae]srgon,
7F A =95 AA Selvet B9 ge] A X3zl it iddt id 22 4
Hatal =7h hke] RARe] Ae Hrishs AxE NEAAG, A+ AT, &
_,_}/d o]—;q}\-] EHA}x]. /\l/d e /\4 A]_JZ% -]_4 57H ogo_ﬂloﬂ q_]OH 297H—4
AFEE AT

~ B F015702 Tk 2249 A7 W mUEPI Y PP FE] 9]
3w omel A MIN WS BER Q7B Askion, 35 o|Re
W BAe Wak A, J1E B A, HIA B 7Y 52 AR, B

|

2 - o} A(20192), ZFLA(2010)29, HME - A19H(2003)242 HAC)R
A ATENE gt AEA] 5 QoA AR WS o]8slo] ORCD 27}
s3] vjne Fof Leluate] maelEAAe] A7t o Hre] S0 914
o QA A,

A3 4(2009)25 2] A= OECD Health DataZs ©|-83lo] OECD =7} 7+ &4,
3Py, Ao sjgEls A Aol Waghe wagton nAoRARe] =)

20) Hol=, &X[ol 2 ZXI2 v MY YUY OlLil, =7t B2 AXHY| 7iE HE 2 MAS)
BI=EZ10|2%1Y 2010

21) 43y, sk&%, 0l&7|, %!Ag SIHA 0=k 2015 B2 9| &l HTM: |2 AMH|A E! A0 CHEH O|ZA|
AHIO| Aol T SHEEASIHATR, 2015,

22) Lol x|, R2lLiet tdsFEn B0z nto| OECD =7tE1te| Hiw, EE%IIE%*. 2013: 89-102.

23) 42% Re|uet 7d4e=2 OECD =71=me] Hlw., EAH=EX|ZE 2010: 1041

24) s, MSX elLiet BHoZAAel Mut HIE: OECD Health Data2 %é!i HASX|EZ 2003:
8395,

25) FM Lt BRI Mt WL Sl AESS| 425 7| Staths] YHALR, S=E eS|
2009.

28 o AP EYUATII



(Mo =32l 53

I} ko] tigt S I & o7 A =] T (stewardship) SHOAQ &
AT FPAL BAslT, o]E ulgloz HARAA UlQ AREF] dE-e

— HR2A - AAR1(2012)2009] A= FUSHA ERAE JNdS S5 Aoy,
WHO 233} OECD R¥e 236l ngol o
Jae] o] 55 nkstelal, OECD =7 Wellx
o] A SIAE el

— Z8E 5(2012)202] 5= OECD Health DataZ o]-&3to] BAoaarl, 24
&gk, A7 oA Seuete] 2o 43 et P& OECD =
7kl s+t et wlastal, fejuet RO eAAe] 543 9125 OECD =7t
oF ] a-FARL

O ol¢} Zo] LUt 2Eet A Hrkes A o F4E E A4EC]
T2 pYEo] oA 7| Ejuet B EA A ] Aol e A7 £ A
Aoz AAEo] QA gkom, oo Lt BARA A HikE Mt os
Bk 4= Qe 2 =S )t Aol

O T fejuet BAYEAA AHRBIHAAS S5t AlEg AEA e
°0]578(2014)28) 8] AF7E QLE

- 23A0]574(2014) 8] AFolA= ZF w7hE AaA et S 2A%R ARES
HESHL, o5 AR AXES FHCE AAdste] 27dd, 2= &, H
3, BEA, AS7ESA, BB 671 ATt 14090709 A5 AR

= e o] Aol e Al 2 Sl AXIRE FakErte] i 3 Adat

=
Aol s dad, B34 5o HooA X

(o)

26) B2 FRl ot HriomEAM FH|Ql T, tHEtelARSIX] 2012; 55(10): 932-939.

27) Lo, K|, 22, HAS, 014 OECD EsSAZ 2 o2 Hiolz et ouf & 8ol o=
AR2|HTR, 2012,

28) %Y, 0lpd. =7t BHR IV IMARIES fIg 7I=STHHEE DM, HAESHAE I 2014,
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AgEAHE
Ho|Z 59!

AR UE &

(a2 9] 7t &
AR LA, o5, =7F HAARAIT AR S % 712 A HERIA), 77k, 2014,

EY WE/NEE
2xE 4y ) (waozAul2 )
o= 912 o4S
(Workforce) (prevention)
—
BAUYR AA 547|282
(Facilities) — (Acute care)
HHoZ 4B | #7129
(Commaodities) (Long-term care)
spozay |(Gh)|  wsem

% (Knowledge) y)

4 (Palliative care) J

DoroMdry
P

/ i \
W ¢ : 3
2y o|zo
84 _I]:'?& oy X NEE D
CAZHE Yaa + sl sz
- Solche| HHa2 o Hoy -8R 2 3
« £9it| 2237 - B R A A\ -
A i g
¢ @ )
o
o|ZH|A|% / A&7HsA

MSHOITOIA RAISH Bl Ani



( Ay 2l 53

(E 8) MAATOIM HMAleH 2ELI2t Z7I22Q|=2HA| SnfEHE X|&

g3y 3IHEY Pt
SZtAS g, 7|trE, 2AEA, ASEUE RYEE Kete o
e El, MUE S
20| ®EA ANTE HZEE, (XH)%I?.:J%, E%% L SrRIxEe| HE
4 Xz BHE, A=GK| =2 Xz
o0 el g2 DhgzieRtE| S A +UE SEE WES YEE
. ZIEALT BIXpEE| B AFD(SA 225 Xx|/AL S
=2 IR 9°fF Al
sixt zs OlzAH|A 2 HHO| Ofal, AT &0, &kt S
ol Seelz ME
INCIES IS e QIALe] QIFE, Q2T [EHO| HE| &
A A H2d L7 AL & ARE L2l elzo| MiS, F7 0 ti7 Mzt S
Hi_
BHH 2y WEEO=H|, Helz 0y, 2RE=2 HIE S
R0IZBHAE =) | OIEZ2z, MAUMYEE +dE S
QMXIHO| M= E2Y | GMRIH SEH XIE S
_ JIEL RHES| ME BEY | BY, WRlREH| 2 REY XE S
22Y . _ o
FYUHIE the| MES HTY 2 2 XIE S
SHIE chy| Zat R=ZHIS | 2lIPSet ARUE, XIEHIS thH| ZMES) S
e S =Ro=H| &, Q0| gl =V | XIEXE: §
— ULHE, gabd, B2y =M ASE, ueeE
°eC SOl E 2=0IZ0[Lt HZZI2| Xi0]
A @A, o). w7F HAARAIEAATE S A 71RdHHER A, ARSI 2014,
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HIHI0|EIS 28t HYQI=HA| &

guixiE T Gt

4, 24

0 Wi} Awx wet 9 4 So| vEng 7+ wvje] wAcEAAe] HuEs)

7Hg E(framework)> 247+ 31438 B4 714,

- %mm MBI 9 Auolo] ke, Ut ATEE U Autdeo|seke
SAE9) EF OB Bstn, HE ANEES  FW A% )

- g E9] 7|&E /e zA RARE AA 2l Hdul(Health determinant model)
L 0|83l Ayt T vl YEHe So)9a, FY-a-ZAute] 2R nd
(Logic model)> WHO®} 7jubtt Soflx] S-8E3lon, HAomo] 4=a (48]
FDE WFT w7k 3, vdHE Fol sidE.

= B7F SRl vl FOH) SRR Aldes A A
Hel= o]Rojzlon, U= A X w9 Bt

- u%

Alelsar, HiF2

Bylgog AXE.

B )

(9 2 ZAPI? Y Fjo| HyioEH Muft & S vl

= WHO sF FHLICEH Hg2is = o=
Improve Health
A= Mn2E Health Eg:;: Health | Health | Improve— Hﬁjizy
status ment
g 12 2/4 9 8 3 6 6
ME/ENERFE O - 0 0 - -
Health determinant
model © 0 0
input—orocess—output 0 _ 0 _ _ _
frame (Logic model)
Healthcare needs _ 0 _ 0 _ _
(MHIA Ho) BN
Az/m7t 9| = 27} 27t YR | =29t z
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ox.

O 7t =7hat Ao A v id &2 NSkl Adatgde A
(access), 2=2] A(quality), Hl-&(cost)2 EF5= HHdo] yepd, +8 43
P99 HEe o 2ol A 4 S

— A7¥5E & = A7E9] 3R (Healthy lives, Health status)

— A2 (Access): H7FsA(accessibility), 32 (comprehensiveness)

- 979 H(Quality): A= HA<&A(continuity of care), A& A
(appropriateness of care), A3 (effectiveness), ¢FdAl(safety), TAF HH

(patient experience), WF-A/A1Z] % (responsiveness/trust in the health

system)

— H]-8(Cost): A& F+= H|&(expenditure or cost), T4 (efficiency)

O f-glyete] BASEAA dubE 7= 282t Aofl F4S FAY 919 Tid &=
Seuete] 2 8= 5 oFF] A= WEks 13t 7|gto] niEe] QA
doumz HASEA AL THAE thfst Syt AlreA I 52 w3 AJuby
ZHAAZE 8,
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(B 10) £ IxPI+* & =719 HufE Hlw

SuEs oo | Gooe | WO @i C(L“lwig’:h orm | 2% | g
HZ7FsM(Accessibility) 0 0 o o o
2 Comprehensiveness)
x|=zo| AL
(Continuity of Care) 0 0
E&M(Integration)

X|=o MEY

sixt ]

(Patient Experience)

(Appropriateness of Care) ° 0 °

S1}(Effectiveness) 0 0 0

OFX1A(Safety) 0 0 0 0 0
0

ST F= 53

(Competence or Capability)

MMY EE TlEX &2Y
(Productivity or Technical 0
Efficiency)

XIE E= HIE

(Expenditure or Cost)

HSM/ A=
(Responsiveness/Trust  in| O 0 0 0 0
the Health system)

E2X(Efficiency) 0 0 0 0

et o = 2 o e
(Healthy Lives or Health 0 0 0 0 0 0
Status Improvement)

FE&(Equity) 0 0 0 0

Ao 28X HiE
(Efficient Allocation of 0
Resources)

Silnt g 53
(Innovation and Capacity to 0 0
Improve)

A}&: CIHI(Canadian Institute for Health Information). A performance measurement framework for
the Canadian health system, 2013, (R74)
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M32F E74o12 A Anpmoto] JHE §

S|l BZe|gxAe| HarErt

7L dui=mo| 83

wAcEAA U ATk Aok el AThEIES Ageha AT LS Sest
ER Y A2y At AR, a3 S0 oA & IAEEA Ahsls
AL Sl 29

uf

O st Adue] B Brhe] 7Y 712l BEA A st
o]} sHe BQl AR SRS o Ao g AASH= x|grolw, A
RS G5 ol FolE ofgA AfAdsof sheA] Bt & 4= TS ¥

- H.

— ofol| we} atEE Aok Hl ol A Al FA d¥e e IR EES

==

AEjBks Flo] Fasm,2 A% Asolt 1 Qe oA wbalet theA] 2183,

Lt 20|z x|AI2] dulsx

o ®HHe wARAAL] ATt ohd, Lelje} wASRAAe] SHE A

35 A7) fall 2007~2016W7H4] F 1067 S2uEt 2o e
diERE AT

o

29

30
31
32

)
)
)
)

0

M B8 0lFs SESEEY *ﬁMEI ST, 2004

TEAYA HUXE 2] ofEE. 2006.

Roberts MJ, Hsiao W, Berman P, Relch MR, Getting health reform right. Oxford university press, 2004,
Roberts MJ, Hsiao W, Berman P, Reich MR Getting health reform right. Oxford university press, 2004,
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- BAoRARe] IERE HAEAR ARQRE ) Auigel AR 5
o] Az Bl Amel AT WA 5L B,

A
e
M
o
y
HN
1o
oot
2
i
o
p
)
1P

O F8 HAYRAAN] =3 Y XA g

S
7Rs B, HE4 2 W Y SOl BHS T 9e

— A&7RsA | disiie EE8% AE a5 A7k A =8

sxe g

(E 11) A=Y BHOZHAI2| FREHS} SISH

A TR BH 3t =2

TAt S| A=THXA
S3EUd=/|s 4t

T ZRlE S5 S2kiE e | ol Sl ZE el IUHYRRIMA 75
QAR EAfE, ARIMEA SE | XM ZZEY S

A L=t

2007

201AQ0| H251= Ciosin & Z2 MHIA X2
AEXAH|| cHSH ZoIEHS0OF 1=
2010 ?__I%I__?_ljl EHgSF—ﬂ z;l'il' |_on_E|oO” Hn_ En_iﬁo __l',':
HISQIE o|ROKMY) AE
ofxia Zizioxiat 245
01 | yiaoi=n s Xaotsst BOBAIAR 1%
2014 | 71245t A B 20 S ol2H| Zzt

9208 FZY W OFH AT
FolojRH| S #2
2702 X715 KD
O ZIYBE 25

AR RABE ALY 217, 2007, 2010, 2011, HARAE RAR Mgzl 2014, 2015,

2015 | o =Y LAt 2

33) EEXE. HSFYPRET 2007.
34) BHEXE, Juz| AREAR], 2014, 2015,
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2. B0z duEHe| St X|E(2)

7k

(@)

dapx|z HE ek

HIATE A EE AR SIS WA Q33 $AE9IE Aok Ao] 2o
ajed, o] 7)ol ulel e ATAES PRk 3 1 b HE 2E Bz
A S| 2L Aste] o HBANEY 1018 AW F AR £HS T3 A
% ATAES B P9 ATAE A B AY AL et 28,
$414:9] A5

el HaAE o

201 ETj2 ofsjEAAlet 9

o} Pl olsjEARe} 453k o]

35 HIE 3E

A A e A IOl aLsol & ARFO R OECDe: thadtt 22 8

A, A AT (policy relevance) Ex= o] 8AE 3 -8A4AY. AR es
SAstaz}; ol Ale B A0 eyl o] 55 wkgstoiof s, kst

¥l
iAol A ARt whE ¥ (trend)& HoE 4= lofof o

HSHAQ] GolE 7|22 o|2A & dE|ojof sl B/ SHoA A 7]
1 EAIAEST A E]ojof 7T

AR, Atzo] tist 712A](measurability) Y. ©l= AR EE AT = =
5 9 54 o] BiEA] b Elojof ditt= ou|R, Ame fHA 2 4= 9
A Al H-GRIYE THAoF & Tt AR Ao HAE|ofof kil 714
Z4A13L S Al 4= Q= AbR 5 o] HAE|ofof

>

e K

35) AHWAustralian Institute of Health and Welfare). A set of performance indicators across the health and aged
care system, 2008,
36) OECD. Environmental indicators: Development, measurement and use. Reference paper. OECD. 2003,
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O A Amy, LA AU, A AEY F A 7P ekt ofe Aw %

o 22 ARTIES AlE RIS AR,

o]
— 71E daaTe Tl A AES Fo FEHA 9UE =Hsku, el 4

— AT A B TR 1SS Teste] oA RS RSl A TR

— 3 7P A2 o dHAREE At U W A3 2 /8l oplEe
ofu] Adee] Loy S3Ade WAlskal, et 54 dake on|E = A

gatust .

Lt dofgoiel JHEx Sat X|m(2h)

0 B QoA mALlRAA HTEAE 5t Arelon A%, olmel A, HaA,
Ml (1] 8143 Ae7ksA, FmAe) 57 Aele AXsiEen, ofat 97l

sloladodn) 2 118710 AR Zoto g AASH

— 57he] Auee A Ao glo] FUL 4-o] ohle S| (hierarchy) 7H
A, A7 BAARAAL] HASlolt FFA Bgoln], H2A, A
0] A, UG A9 BES DAY AT F7 BEo Y. £G, §Y

O 1 o = O Ry
e 7 mEel A, dmAnla) 4, vl Wsieh ArkEse] 4 B 4
Ze Agshe 7HIe

37) HIBSZ Holol= A2 X7t BIFEX] g0t Ji=H 3 FHo2 N EXFEICh= MET} ol MAEIRIS
L} SIAEH0IM XIE7Fsdu 28402 FREHO2 2 AFoM=s HI82= JIaE,

38) WHO. Everybody’ s business. Strengthening health systems to improve health outcomes, WHO' s
framework for action. Geneva, World Health Organization, 2007.

39) WHO. Everybody’ s business. Strengthening health systems to improve health outcomes, WHO' s

framework for action, Geneva, World Health Organization. 2007.
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= 5709 Ao AmRE Bt FAIStste] A%/ A7dH, dRmolgel A
oA B 2o HAXNT Gaby, SRobA, AT HESA AT
a4, 94 5 ol siggger FEG

— =Uie] AR 2, HARAMY HE & T8 T AE %g(pool) 571 3%t

H T
g 9 o el TR, Aelste] 1187) Fu ARSS AN,
i ]
| 15 2= | o \

| =74

—_

= u|a

HTM(Equity)

‘ S0 2

m

(23 1] 2ZoApe] Anies o Fojo| JHEx S

fl

1) ZA7}(Health status, Population health)

O 17 BHSRAA Adue] iAol HHEA1 FHoja WHO, OECD, Hl=,
F=t SollAl Fxsh= Autg oo zA A7 (Health), A14-3T2] A7 (Population
Health), 77t 4H(Healthy Lives) 52| doz T-gxo] 952

O A7 B A7l 7ol titt At AxEA BARA|AE 53l Aol

QENFR WA AR A Aflehe Aor HARAA Y] d7ger o
o

40) Commonwealth Fund, Framework for a high performance health system for the United States, New York:
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