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M, QKEAL MR WEY ofle} QleE AF(RA, AAF), AAEAY, oA, ¥
W B, YA 94 AL 5 Toke 4 U

OECD2] 7] ekl gt 7Hd4 ol oJshH aokdd Mue] AL ga4o=

QoY AUERI] A7t health)} oHd(well-being)2 G40, o]& =435}
7] siMe A2 W29 ti71AIRDH Hl&(cost, expenditure), 17
3 Zof digh gwrt Zagh

X

‘ Health and well-being of older people

/N

Other factors affecting health and well-being
of elderly people (i.e., socio-economic
determinants and behavioural factors)

[ ]

Performance of LTC system (from prevention to end-of-life care)

QUALITY (PROCESS AND OUTCOME)

ACCESS
(FINANCIAL AND COosT/
CARE CARE WAITING EXPENDITURE

EFFECTIVENESS, PATIENT-CENTREDNESS CO-ORDINATION "'-._ TIME)
AND USER SAFETY AND INTEGRATION 2

KEY INPUTS {MEANS AND TOOLS TO ACHIEVE GUALITY)
= WORKFORCE

= LIVING ENVIRONMENT
= ICT AND NON-ICT CARE ASSISTIVE TECHNOLOGIES

(22 2] OECD2| Z7|Qete| Zoj chet JHEx &

A} OECD/European Commission (2013), A good life in old age? Monitoring and Improving quality in
Long—term Care, OECD Health Policy Studies, OECD Publishing. Figure 1.7 A2l&



(e o7 wy

O 7189049 A(quality)> X=e] I 9 32} QA oleghk= shte] 3t 2
A A, e 23 9 g8 A 7HR] Ho82 FLESE = qlow, ZHzte] oY
o2t gol Eold 4= S

— &2 83 (care effectiveness): & d9] A3 outcome)ol MFe F= &
2ol Alo] R = (need)ol] gt H7ke] A-3} A &E(treatment)o] &3}, 2|42
el Alo] = AYZAH| A0 Alg-S vl

— 312} oFA A (user safety): & 999 A (process)oll sigsl, F&2 JA7=E
e o= Qar, AT 4= U= Aol AT ouiE

— 31} Z4 A (patient—centerdness): 2 999] ¥F2-Al(responsiveness)®l g
shH, $A} AR Alojof] tfigh Zrof W AElS B3l YERd 384 HEES ©

e,

flo o

v}

— %3} 9 &d&(care co—ordination & integration): tHAlE, teHA|A A2 &
o dwo] 25iel Pele oiT A7]ack BHES thee] FukRY 9 WA
3} Aol Efskal Q7] wiwoll AlEAelal, ofe) theket S e Aot AleE
ofof .

0 919 99 F WAHOR 27 P, A $ES APY 4 UOWA, B
dole @ 52 dolelS Bl 75 sFsstn, 2ok 1k i} Psd HER BE

o A4 Wrkel At el BUE X

fnl‘
N
I
r jug
ol
i)
2
30
o

Falls and Use Over medications
fall-related of physical or medication
fractures restraints errors

Pressure
ulcers

Unvoluntary

3 Depression Care settin
weight loss o o

Ontario, Canada Yes Yes Yes No No Yes Nursing homes

Finland Yes Yes Yes Yes Yes Yes Nursing homes and home care

Iceland No Yes Yes Yes Yes Yes Nursing homes

Germany In-patients and out-patients

Korea Yes No No No No No Long-term care hospitals

Netherlands Yes Yes Yes No Yes Yes Nursing homes and home care

Norway Mo No Yes No No No Nursing homes

Portugal Yes Yes Yes Yes Yes No Nursing homes and home care
(pressure ulcers and falls only)

United States Yes Yes Yes No Yes Yes Nursing homes and home care

[O2! 3] OECD =Z7fe] Xz 1k X|HY XMEoE

AL&: OECD/European Commission (2013). A good life in old age? Monitoring and Improving quality in
Long—term Care, OECD Health Policy Studies, OECD Publishing. Table 2.1 #¢1-&
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11) CM3(2016). Design for Nursing Home Compare Five—Star Quality Rating System,
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A4 CMS(2016). Design for Nursing Home Compare Five—Star Quality Rating System.

O Nursing Home Compare®] 54 AHd WA A4 A4S Sl WA AEE, AF
S

1 10%, 33.3%, 56.6%, 80% «o2 SH< uf]l & o} o] ¥HE Hoigh

(& 9) Nursing Home Compare SIZFZ Fo| 55 AH 7|2

AR
S8 =+ s H+77ZH2016H)
* %k H Kk k A9l 10%
* %k % A9| 10% =t A9 33.3% 0[5t
* ok * A9l 333% =t 42| 56.6% Oldt
* % A9l 56.6% Zt A9l 80% 0I5t
* Al 80%

A} : CMS(2016). Design for Nursing Home Compare Five—Star Quality Rating System,

O A HEAKRN) 2 A EeQl=e] ghat 1919 e AR S5EE st 8
e il & e Sl akeE Aol THE B ke AARE diE S
o o= e] FHo] 4~55% ¢ A oA 1= 7MbstaL, el &
ol 149l - FFHA oA 18= thteh
(¥ 10) Nursing Home Compare Q121 Fo| S& AFH 7|1&
g il 1 2 3 4 5
Frztsht (3262 | 32623660 | 36614172 | 4173-4417 | =4.418
1 (0.283 * * * Kk * Kk * k%
2 02830378 * * Kk * ok k *k Kk * ok Kk
3  0379-0512 * Kk * ok k *k * *okkk | dokkok
4 0513-0.709 * * ok * *ohkkk | kkkk | kokkk
5 >0.710 * kX * x * *hkkhk | Kkkk | kkkkk

A4 CMS(2016). Design for Nursing Home Compare Five—Star Quality Rating System,
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A4 CMS(2016). Design for Nursing Home Compare Five—Star Quality Rating System.
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